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Abstarct:  

In this article, the author has studied and analyzed foreign experience in the development of 

pilgrimage tourism destinations, as well as the opinions of scientists. At the same time, some 

problems of the development of pilgrimage tourism in the Samarkand region are emphasized, and 

recommendations and comments on measures to eliminate them are presented. 
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Introduction 

According to the data of the World Tourism Organization (UNWTO), the number of 

international tourist visits in 2021 showed a 4 percent increase compared to 2020 (415 million 

tourists in 2021, 400 million tourists in 2020) and the organization's initial estimates that, despite 

growth, international tourism remains 72 percent below pre-pandemic (2019) levels (compared to 

2019). According to some estimates, the number of international tourists will reach 1.7 billion by 

2025. 

According to the information provided by the international agency CrescentRating, the 

number of international Muslim pilgrims will reach 110 million in 2022, which is 12% of all 

international visits. This is a significant increase, about 68% of the pre-pandemic level seen in 2019. 

CrescentRating predicts that the number of Muslim travelers will increase to 140 million in 2023 

and return to the pre-pandemic level of 160 million in 2024. Forecasts show that the number of 

Muslim travelers will reach 230 million, and the expenditure will amount to 225 billion dollars by 

2028. 

Method of research 

In this article, the author used methods such as statistical evaluation, data comparison, expert 

evaluation, and mixed methods. A number of practical proposals and recommendations have been 

developed for the development of pilgrimage tourism in Samarkand region. 

Analysis and results 

The international agency CrescentRating divides the objectives of the development of halal 

travel into the following five groups. They are: 
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• Integration, diversity and faith. This allows Muslims to be active citizens of the world 

community while maintaining their spirituality; 

• Heritage, culture and connection. In this, Muslim travelers, local community, heritage and 

history are connected; 

• Education insights and capabilities: expand academic and industry knowledge to increase 

mutual understanding between teams, as well as develop stakeholder capabilities; 

• Industrial innovation and trade: creating new opportunities to drive growth and expand trade 

across multiple sectors; 

• Well-being and sustainable tourism: recognizing the social impact and responsibility for the 

wider community, the environment and travellers. 

The following 4 directions have been put forward by this agency to create a more acceptable 

destination for Muslims and to attract more Muslim tourists: 

1. Access to destination. This includes factors such as visa requirements, connecting services 

and transport infrastructure. 

2. Communication opportunities and efforts to adapt the destination to Muslim tourists. 

3. Environment at the destination. Along with a safe climate, there are few religious 

restrictions and stable destinations. 

4. Services provided by the destination. This includes meeting the faith-based service needs of 

travelers, providing core services at hotels and airports, or providing additional unique experiences 

to further differentiate. 

Uzbekistan has a unique heritage of Islamic culture and historical monuments. The country 

has been paying more attention to pilgrimage tourism in recent years. An example of this is the 

decision of the President of the Republic of Uzbekistan No. PQ-3509 of February 6, 2018 "On 

measures to develop inbound tourism" and No. PF-6165 of February 9, 2021 "On We can cite 

Decrees on measures to further develop domestic and pilgrimage tourism in the Republic of 

Uzbekistan. 

There are a few conferences related to ziyarah are being conducted in Samarkand. For 

example International Scientific and Practical Conference “The renaissance of the pilgrim tourism 

in the crossroads of the Great Silk Road”, organized by the State Committee for Tourism 

Development, Samarkand State University and the “Silk Road” International University of Tourism 

on May in 2019, and The International Week of Pilgrimage Tourism “Ziyarah Tourism Week” was 

held in several cities of Uzbekistan: Samarkand, Khiva, Bukhara and Tashkent From November 1 to 

3 in 2022. The purpose of the events above mentioned is to unleash the potential of pilgrimage 

tourism in the country, make Uzbekistan one of the most important centers of world civilization, 

gain high recognition from the world community and international organizations, as well as 

diversify pilgrimage tourism services and increase tourism exports. 

Samarkand possesses such unique tourism sites as Al-Bukhariy Mausoleum, the Tomb of St. 

Daniel (prophet of three major religions), Ruhobod Mausoleum (burial place of Sheikh 

Burhanuddin Sagardji, the spiritual mentor of Amir Timur), the  Shakhi Zinda necropolis, etc. 

Although the names of Islamic scholars as Imam Al-Bukhari, Imam At-Termizi, Imam Al-Maturidi, 



Journal of Discoveries in Applied and Natural Science,  Volume: 1 Issue: 1 Year: 2023,   ISSN: ХХХХ-ХХХХ 

46 
 

Bahauddin Naqshbandi, Az-Zamakhshari are well-known in the world the quantity of inbound 

tourists who came to Samarkand for ziyarah is poor. 

In recent years, there have been significant changes in the field of tourism in Samarkand 

region. Such as Silk Road Samarkand-Multipurpose Resort (8 worl-class hotels, comfortable public 

spaces, parks, recreation, and sports areas, concept restaurants, cafes, and bars, as well as an 

international congress center and cultural sites), A new airport of the city that capable of serving 

1,200 passengers per hour, and soon to be opened Memorial complex of Imam Al-Bukhari which a 

new large mosque with a capacity of 9,000 believers, as well as beautiful landscaped gardens with 

an area of 4,400 square meters. 

According to the result of our conducted researches, the significant part of Islamic 

destinations in the region is not popular or their infrastructure is not good. In spite of, the works that 

purposed to increase pilgrim tourists in Samarkand city, the number of tourists is decreased which 

visited to Islamic destinations as “Khoja Abdu Berun" mosque shrine, "Imam Al Moturudi" shrine, 

"Makhtumy Azam", and  “Khoja Abdu Darun”. 

Conclusion 

Pilgrimage tourism is a type of tourism that will develop further in the future in Uzbekistan. 

There are many places of interest that are worth visiting in every region of our country. But these 

objects of pilgrimage have not yet been formed at the destination level. 

Samarkand region has a great potential on enlarge ziyarah tourism. The region is N1 by the 

number of the objects of material and cultural heritage in Uzbekistan. There are a lot of Islamic 

ziyarah destinations in the area that did not researched yet. In order to develop these destinations, it 

is necessary for the local authorities to approach together with the scientific organizations operating 

in the field. It is important not only to repair the Islamic destinations, but also to be able to convey 

information about them to tourists. It is necessary to take into account the opinions of local 

residents. 

Pilgrimage destinations in the Samarkand region are mainly considered historical and cultural 

objects, and most of them have Islamic verses or wise words written on them. 

It is natural that visitors are interested in these objects for the purpose of pilgrimage. In order 

to increase the number of foreign pilgrims and improve the quality of services provided to them, the 

necessary legal documents are being adopted. Direct flights are organized from the countries where 

the majority of the population is Muslim, and the visa regime is simplified with them within the 

framework of the Umra+ programm. 

Currently, tour companies and individual visitors in Samarkand region mainly visit historical 

and pilgrimage sites. There are relatively few visits to objects located in the districts. 

According to the information provided by the Samarkand region administration of the public 

charity foundation "Vaqf" of the Republic of Uzbekistan, not a single foreign tourist visited our 

shrines such as "Khoja Abdu Darun", "Khoja Abdu Berun" for the last 4 years. One of our main 

tasks is to develop pilgrimage tourism and create comfortable conditions for pilgrims in the above-

mentioned objects, to organize the visit of Muslim tourists to these places of pilgrimage. True, most 

of these objects are used as mosques, which may not be interesting for non-Muslims. 
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To fulfill the tasks specified in the Decision of the President of the Republic of Uzbekistan 

No. PQ-238 "On measures to further accelerate reforms in the field of tourism and effectively 

organize the state management system in the field", adopted on July 27, 2023, in particular: 

• ...to increase the share of tourism in the country's gross domestic product to 5% by 

developing the necessary infrastructure and promoting the tourism potential of the republic in the 

world market, as well as attracting more than 11.6 million tourists by the end of 2026, including 2 

million tourists from distant foreign countries; 

• to attract broad segments of the population to the consumption of tourist-excursion services, 

to restore the popularity of domestic tourism, to develop tourism services "Travel across 

Uzbekistan!" improving the mechanism of programm implementation, expanding the internal flow 

of tourists between regions, increasing their number to 20 million per year; 

• to increase the flow of foreign tourists through international flights, including pilgrimage 

tourism, as well as to open new routes and take measures to increase the number of regular flights; 

• Implementation of regular low-cost flights to Samarkand, Bukhara, Urganch airports; 

• Organization of meetings for the implementation of flights from the European Union 

countries to the airports of Samarkand, Bukhara, Urganch; 

• Implementation of activities aimed at increasing the number of transit flights to Samarkand 

airport. 

At present, the period of stay of tourists in Samarkand region is 2.7 days, and the daily 

expenses are 65-250 US dollars. According to the statistics department of Samarkand region, the 

volume of export of services in the region is 32.7 mln. USD or 5.1% of the total export volume, 

increased by 119.2% compared to the corresponding period of 2021. Travel (tourism) services 

(28.9%), transport services (23.7%), financial services (22.7%) and construction services (3.7%) 

accounted for the main share of services exports. 9.2 million US dollars are earned from the export 

of tourist services, at the same time, other work-related services (11.1%) and other services (3.7%) 

are contributed in 2022. This is 478.2% more than the corresponding period of 2021. 

Currently, tickets can be purchased at ticket offices in front of each facility or electronically. 

Tickets are sold separately for each object. Our proposal is starting to sell an entrance tickets to 

pilgrimage sites as a package of tickets. We recommend ziyarah objects to start business activities 

through public and private partnerships, and by organizing other additional services, funds will be 

saved for the maintenance costs of the object. 
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